PeopleScft

Report ID: D8CRROOS AGENT REPORT BY DATE - FROM: DL-FEE-2010 THRU: 2B-FEB-2010 . Fage ¥No.
Rollup Group: 311 Call Center Grand Totals Run Date
Run Ti

Opened %Closed by ¥Cleosed
Case Type Case SubType Category Specialty Type Datall % Anon by Agent ist Contact by Agent
Auditor Administration Adwministration Information Office Info 100 4 50 50
Totals For Subtype: Administration 100 4 50 50

Internal Audit Internal Audit Information Final Payout 100 1 100 100

Totals For Subtype: Internal Audit 100 1 100 100

Prevailing Wage Prevailing Wage CORA Cert Payroll 160 i 100 100

Totals For Subtype: Prevailing Wage 100 1 100 100

Totals For Type: Auditor 100 & &7 87

Aviation - DIA PR & Marketing Call Center Information DIA - SWAT 100 2 100 100
None None 160 & 100 100

Totals For Subtype: PR & Marketing 100 8 100 100

Totals For Type: Aviation - DIA 100 8 10¢ 100

Board of Adjustment Board of Adjust Board of Adjust Information General Info 100 2 S0 50
Totals For Subtype: Board of Adjust 100 2 50 B0

Teotals For Type: Board of Adjustment 100 2 50 50

Board of Ethics Board of Ethics Board Ethics Admin Information Board Ethics Admin 100 1 100 100
Totals For Subtype: Board of Ethics 100 1 100 100

Totals For Type: Board of Ethics 100 1 100 ico

Career Service Autho Administration C38a Board Liaision Information Nong 100 11 i8 ig



PeopleSoft

Report ID: DSCRROOS AGENT REPORT BY DATE ~ FROM: 01-FEB-2010 THRU: 28-FEB-2010 Page No. 28
Rollup Group: 311 Call Center Grand Totals Run Date 03/
Run Time 08:

Openad %Closed by %Closed
Case Type Cage SubType Category Specialty Type Datail % Anon by Agent izt Contact by Agent

Contracts Information Hone 100 1 o 0

Department Location Information None 100 2 50 30

Media/ PR Information None 100 1 0 0

Open Records Information None 100 3 33 33

Totals For Subtype: Administration 100 18 22 22
Benefits Benafits Information None 160 4 s S0
Other Gov Information Hone 100 7 7l 71

Unemployment Information Nons 100 34 34 100

Vendors Information None 100 3 33 33

Totals For Subtype: Benefits 100 48 83 88
Empl Relations CSA Rules Information None 1090 8 50 580
Totals For Subtype: Empl Relations 100 8 50 50
Hearings Office Hearing Process Information Mone 100 1 o e
Mediation Service Mediation 100 4 75 75

Totals For Subtype: Hearings Office 100 5 &0 80
Recruitment Apply Jobs Information None 160 20 100 100
Open Jobs Information None 100 @7 83 23

Qther Hone Nosn 100 8 38 38

EN]
(=]

Recruiter Information None i00 5 20



PeopleScft
Report ID: D8CRROO0S AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: 28-FEB~2010
Rollup Group: 311 Call Center Grand Totale

Cpened %Closed by %Closed
Case Type Case SubType Category Specialty Type Datail % Anon by Agent 1st Contact by Agent
Totals For Subtype: Recruitment 100 &0 80 a2
Wellness Progrm Wellness Center Service Hone 100 1 o 0
Totals For Subtype: Welloness Progrm 100 1 0 ]
Totals For Type: Career Service Autho 100 140 71 73
City Council Administration Cable Franchise Information ig 83
i 100

7 100

9 100

General Information 100 3 &7 £7

Totals For Subtype: Administration 100 38 87 2%
pistrict 1 District 1 Information General Info 100 5 40 40
Totals For Subtype: Digtriet 1 100 5 40 40
District 10 District 10 Information General Info 109 4 75 75
Totals For Subtype: District 10 100 4 75 78
District 11 District 11 Information Gensral Info 1o 2 £7 &7
Totals For Subtype: Pistrict 11 100 2 §7 87
District 2 District 2 Information General Info 150 4 75 75
Totals For Subtype: District 2 ie0 4 75 s
Disgtrict 3 District 3 Information Genaral Info 100 & 83 822




PeopleSoft
Report ID: DBCRROOS AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: 28-FEB-2010 Page No. 282

Rollup Group: 311 Call Center Grand Totals Run Date 03/
Run Time 08:00:

Opened %Closed by %Closed
Case Type Case SubType Category Specialty Type Detail % Anon by Agant ist Contact by Agsnt
Totalg For Subtype: Districkt 3 100 3 &3 83

Digtrict 4 Distrigt 4 Informatcion General Info 100 1 100 100

Totals For Subtype: District 4 160 1 100 100

District 5 District 5 Information General Info i00 2 160 160

Totals For Subtype: District 5 100 2 ica 160

District 6 District & Information General Info 160 7 71 ks

Totals For Subtype: District 6 160 7 71 71

District 7 District 7 Information General Info igo 8 &5 a0

Totals For Subtype: District 7 100 3 20 80

District 8 District 8 Information General Info 1400 13 73 82

Totals For Subtype: District 8 100 i1 73 82

District o District @ Information General Info 1¢0 2 100 160

Totals For Subtype: District 9 100 2 100 100

Telscom Telecom Information General Info 100 3 160G 100

Totals For Subtype: Telecom 100 3 100 100

Totals For Type: City Coumcil 100 27 78 81

Civil Srve Comm Administration A1l pPolice Information Police 100 1 100 100



PecopleSofc
Report ID: DSCRROQS AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: 28-FEB-2010 Page No.
Rollup Group: 311 Call Center Grand Totals

Opened %Closed by %Clogad
Case Type Case SubType Category Specialty Type Detail % Anon by Agent ist Contact by Agent
Firefighter Information Fire 100 3 33 &7

Totals For Subtype: Administration 100 4 50 735
Totals For Type: Civil Srve Comm 100 4 50 75
Clerk & Recorder City Clerk City Clexk Information None a5 22 23 23
Marriage Inguiries Information None 100 504 76 77

Totals For Subtype: City Clerk 100 526 T4 T4
County Recorder Other None Hene a8 382 38 35
Totals For Subtype: County Recorder EE] 382 35 35
Elections Division Customer Service Hone None 7% 210 33 34
Election Judges None Hone 50 2 ¢ Q

GIs None Hone 80 & 20 20

HR/Finance None None Q 1 [ Q

Mail-In Ballots Information Completing Ballot 1o 1 100 160

None Hone 100 = &0 &0

Qutreach None None 100 2 0 G

None Hone None 1090 s 100 100

Totals For Subtype: Rlections Division 80 233 34 35
Public Trustee Deed Releases Information Case Information 100 8 i3 13
Deed Release Procass 100 10 Q G

Fees/Form of Payment 160 4 25 25



PeopleSofc

Report ID: D8CRROOS AJQENT REPORT BY DATE - FROM: Ql-FEB-2010 THRU: 28-FEB-2010
Rollup Group: 311 Call Center Grand Totals 2
Run Time
Opened %Closed by %Cloged
Case Type Case SubType Category Specialty Type Detail % Anon by Agent ist Contact by Agent
Foreclosures Information Auctions 100 208 i1 11
Case Information 98 164 8 g
Contact Info 100 i0 &0 &0
Cures 100 13 is 22
Forms 100 2 o o
Gerring Help 160 12 50 58
Photocopies 100 2 4] <
Property Information 100 175 is 15
Redemptions 100 13 8 1g
Totals For Subtype: Public Trustee 100 621 13 13
Records Mgmt Qther Nona Nons 100 540 20 20
Totals For Subtype: Records Mgmt 100 540 20 20
Totals For Type: Clerk & Recorder 38 2400 34 34
Comm Plan & Dev Dev/Planning Landmark Iinformation Historic Designation 100 14 57 £4
Neighborhood Inspect Information Zoning Violation 100 E 57 &7
Plan Review Information None 100 1 G ¢
Planning Services Information Planning 100 80 36 38
Totals For Subtype: Dev/Planning 100 104 41 42
Office Mgr Cashier Information PHONE PAYMENTS 100 & 33 33
Contractor Licensing Information Contractor Licensing 100 124 57 57
Records Information Permits 100 42 42
Revenue Accounting Information APPEALS 100 31 31
BILLINGE 100 4 48

Totals For Subtype: Office Mgr 100 269 48 49



recopledoft

Report ID: D8CRROOS AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: Z8-FEB-2010
Rollup Group: 311 Call Center Grand Totals
Opensd %Clicsed by %Closed
Case Type Cage SubType Category Specialty Type Detail % Anon by Agent ist Contact by Agent
Permit&Inspect Neighborhood Inspect Complaint # Units/2nd Kitchen 100 H g 5
# Unrelated People 100 g 50 £3
# of Animals 83 is 22 22
Accessory Structure 87 E ¢ a3
Auto Repair 100 3 o o
ulk Plane 20 i 10 10
City v 100 1 o
Commercial Vehicles 100 23 26 28
Construction a5 43 12 14
Encumbrance on ROW 28 28 11 1L
Fence - Dilapidared 1ce 2 100 100
Fence - Over Height 100 2 50 50
Garvage Sale 100 2 a 0
Graffici Inspection 65 51l 3 3
Home Oooupat 108 18 13 13
Inoperable Vehicles a5 20 25 35
Mobile Food Vendor 1¢0 3 33 33
Nbrhd Lights 100 2 50 5¢
Cutdoor Storage 24 47 2 2
overflow Dumpster 100 13 i5 i5
Proactive Inspection 100 2 g 0
Setback Vielation 58 4 50 50
Signs - Illegal 86 35 20 20
Snow/Ice on Sidewalk 56 474 12 12
Too Many Vehicles B85 22 18 23
Trash 45 143 3 3
Unsurfaced Parking 100 33 15 15
VE&D Building 75 i2 Q 0
Information Fees 86 14 36 43
Graffici Auth Reg 39 38 39 38
Reguest Certc of Occupancy 18 58 7
Landscape Inspection 50 2 2 o
Permit & Inspection Information Codes 100 20 35 35
New Code 100 5 82 33
Parmite 22 251 30 31
None None None 100 265 290 290



reopleSoft
AQENT REPORT BY DATE - FROM: 01-FEB-2010 THRU; 28~-FEB-2010
Grand Totals

DBCRRO0S
311 Call Center

Report ID:
Rollup Group:

Opened %Closed by %Closed

Case Type Case SubType Category Specialty Type Detail % Anon by Agent ist Contact by Agent
Totals For Subtype: Permit&Inspect 85 2173 14 15

Totals For Type: Comm Planm & Dev 87 2545 18 20

County Court Administration County Court Complaint Online Pymt Froblem 50 2 50 50
Informaticn Case Records is0 721 52 53

None 100 g4 33 40

Ncone None None 100 149 73 81

Totals For Subtype: Administration g0 356 33 56

Civil Division Civil Division Information Civil Division 100 181 24 B4

None None Hone 98 43 65 67

Totals For Subtype: Civil Division 100 224 80 81

Warrants Bonding Information Bonds 100 102 50 294

None None None 100 15 &0 &40

Totals For Subtype: Warrants 100 117 &0 82

Totals Foxr Type: County Court 100 1297 60 51

Cultural Affairs Administration City Free Concerts Iinformation Free Concerts 100 1 160 150
Economic Development Informatieon None 100 2 50 50

Film Permits Information Film Permits 100 3 33 33

One Book One Denver Information Cne Book One Denver 100 i a G

Public Art Information rublic Art Guide 140 2 50 S50



PeopleScft

Report ID: DBCRR0OOS AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: 28-FEB-2010 287
Rollup Group: 311 Call Center Grand Totals 03/01/2
e 08:00:39
Opened %Cliosed by %Cloged
Case Type Came SubTlype Category Bpecialty Type Detail % Anon by Agent ist Contact by Agent
Public Relations Information Nons 100 3 57 67
Totals For Subtype: Administration 100 iz 50 S0
Totals For Type: Cultural Affairs 100 12 50 50
DPS Denv Fub Scheool Denv Pub School Information General Info 100 50 28 100
Totals For Subtype: Denv Pub Scheool 100 80 38 100
Totals For Type: ors 104¢ 60 38 160
Denver Art Museum Den Art Museum Den Art Museum Information General Info 100 8 10¢ 100
Totals For Subtype: Den Art Museum 100 S 100 106
Totals For Type: Denver Art Mussum 100 g 100 100
Denver Health Denver Health Denver Health Information 1 7 94 a9
160 1908 160 oo
Totals For Subtype: Denver Health 100 205 87 100
Totals For Type: Denver Health 100 208 87 06
Denver Public Librar Library Svcs Library Services Informaticn General Info 29 S2 93 93
Totals For Subtype: Library 8vce 8% 82 83 83
Totals For Type: Denver Public Librar 29 82 23 93
Denver Water Denver Water Denver Watewr Information General Info 100 83 97 a8
Totals For Subtype: Denver Water 100 8% 87 %8

Totals For Type: Denver Water 100 B3 a7 98



Report ID: D8CRROOS

Rollup Group:

Case Type

District Attorney

Economic Dev

Educ & Children

311 Call Center

Case SubType

Administration

Totals For Subtype:

Totals For Type:

Administration

Totals For Subtype:

Business Dev

Totala For Subtype:

Housing Dev

Totals For Subtype:

Workforce Dev

Totals For Subtype:

Totals For Type:

Child Care

Totals For Subtype:s

Educ&Child Adm

PeopleSoft

AGENT REPORT BY DATE - PROM: Q1-FEB-201C THRU: 28-FEB-2010

Category

Administrative

Administration

District Attorney

Greenprint Dovr

Administration

Business Assistance

Business Dev

8mall Business Loans

Housing Dev

Workforce Dev.

wWorkforce Dev

Economic Dev

Child Care

Child Care

Afrer School Program

Grand Totals

Specialty Typs

Information

Information

Information

Information

Information

Information

Information

Detail

al Info
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Report ID: D8CRROOS
311 Call Center

Rollup Group:

Case Type

Emergency Mgt

Env Health

Case Sublype

Totals For Subtype:

Totals For Type:

Emexrgency Mgt

Totale For Subtype:

Totals For Type:

Admin&Dec Supp

Totals For Subtype:

Animl Care&Cntl

Peoplelo
(\l-

AGENT REPORT BY DATE - FROM:

Cateagory

Head Start
Praschool
Educ&Child Adm

BEduc & Children

Shelters
Sirens
Emergency Mgt

Emergency Mgt

Dept Management

Admin&Dec Supp

Animal Control

Grand Tot

Specialty Type

Information

informaticon

Information

Information
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ft
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als

Detail

DEH Location
DEE funcrions
DEH management

Cruelty
Exorement~ACcum
Injured Animal
Locse Dog

Loose No Owner
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Loose in Park
Pit Bulls
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Vicious Animal
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Feople8oft

Report ID: D8CRROOS AGENT REPORT BY DATE - FROM: Q1-FEB-2010 THRU: 28-PEB-2010 Page Ho
Rollup Group: 311 Call Center Grand Totals Run Date 2010
Run Time
Opened %Closed by ¥Closed
Case Type Case SubType Category gpecialty Type Detail % Anon by Agent 1ist Contact by Agent
Wildlife-Dangerous 80 60 78 78
Eguipment Trap Rental-Domestic 20 5 20 20
Trap Rental-wWild 20 5 20 20
Information Court 44 30 28
Micro Chipping 83 75
Ssxrvice Inspect~adeg Enclosy 0 2 0 0
Inspect-Intact Permb 44 E 44 44
Inspect-Livestock 89 Ed 44 44
Loose Cat 92 37 88 85
Animal Shelter Complaint Relinguish/Surrender g8 45 BO 8z
Information Adoption 82 253 78 e
Comm Syrva 20 5 20 20
Fees &8 25 48 48
Hours/Location a1 347 88 87
Lost & Found 88 333 21 87
Pet License 54 297 53 54
Spay & Neutey 87 54 83 g7
Vagcinations 23 228 89 30
Vector Services Information Inspect-Kennel Comm Y 1 & G
Inspect~-Pet Shops 50 2 g &
Volunteer Program Information Volunteer Pgme G 17 g
None None None o 2 g G
Totals For Subtype: Animl Care&Cntl 62 3058 52 53
Env Quallty Div Air Qualicy Information Alr 40 s 40 40
Asbestos 23 3 33 33
idling vehicle Q 3 0 o
smoking Vehicle 100 P 109 180
Wood burning 29 g 87 87
Env Bus Asst Informacion DP2P 100 4 75 180



rPecpleleft

Report ID: DBCRROOS AGENT REPORT BY DATE - FROM: Q1-FEB-2010 THRU: RB-FEE-Z Page No.
Rollup Group: 311 Call Center Grand Totals Run Date 03/
Run Time 08:00:
Opened %Cloged by %Closed
Case Type Case SubType Category Specialty Type Detail % Anon by Agent lst Contact by Agent
Environmental Audits Information Environmental Audits 100 3 a [
Hazardous Waste Information Spills 25 4 25 23
Meth Lab Information Meth Lab 60 5 40 40
Noise Informaticn Noise 48 29 4l 45
Solid Waste Complaint 100 3 332 33
None =3 4 0 0
None None Hona 33 E 33 3z
Totals For Subtype: Env Quallty Div 57 77 40 43
HP2010 Health Information Bike Depot 0 1 Iy 0
Totals For Subtype: HP2010 o S Y o
Medicl Examiner Death Investigation Information 100 5 i00
160 1 100
106 i 100
104 1 100
100 1 100
Totals For Subtype: Medicl Examinexr 100 8 100 100
pub Health Insp Boarding Home Information Nona & 3 Q o
Bedy ATt Information Nene 0 1 o o
Child Care Complaint None 75 4 25 25
Informaticn Abuse 100 1 o G
Porms 53 g 50 50
General Information 1890 & 33 33
Training o) 3 G 0



DBCRROCS
311 Call Center

Report ID:
Rollup Group:

Case Type Case SubType

Totals For Subtype:

Totals For Type:

pecoplefoft

AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: 2§-FEB-201

Category

Food Safety

Gr Home for Disabled

residential Health

Swimming Pools

None
Pub Health Insp

Env Health

Grand Totals

Specialty Type

Complaint

Iinformation

Complaint

Information

Complaint

Information

None

Detail

comm. food regs.
comm. food serxv.
commissary kitchens
farmers markets

food handlers

food safery training
food security
penalty payments
rest. Insp. result
restaurant regs vVars
smoking restrictions
femp. Menu reviews

None
complaint/complinent

c phi complaints
None

no heat power waler
recording violations
sewsr backup

pool complaints

pool educat
paol licens
pool regs

None

o
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Page No.
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Report ID: DSCRROOS
Rollup Group: 311 Call Center

Case Type Case SubType

Excise&License Excise&Licenses

Totals For Subtype:

Totals For Type:

Finance Budget & Mgt

Totals For Subtype:

Controller

Totals For Subtype:

Real Estate

Totals For Subtype:

reopleScit

ACGENT REPORT BY DATE - FROM: 0L-FEB-2010 THRU: 28-FEB-2010

Category

Alarms Division
Business Licenses

Liguor Licenses

Nene
Excise&lLicenses

ExcisesLicense

Budget & Management

Budget & Mgt

Financial Rcds

HR and Payrcll

None

Controller

Real Estarte

Real Estate

Grand Totals

Specialty Type Datail
Information Hone
Information Nene
Complaint Hone
Information Kone
Regquest Nene
None Noneg
Information sudget Books
e Vendor Check Copy
Information Agency AP Contact
Cancel Reissue Check
Information Hone
3ervice Employment Verificat
None None
Informatien CCD Agency Space
CCD Real Estate
None

% Anon

%
88

i}
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50

Opened
by Agent

L)

358

1745

1745

-
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i

Fage No.
Run Date
Run Time

%Closed by %Closed
l1st Contact by Agent
23 24
45 45
s] o
17 i3
g 0
46 47
41 42
41 42
it 0
] 0
4 4
33 32
G 0
36 38
2 7
50 50
16 18
108 100
o &7
33 33
28 57




reopleSoft

Report ID: DBCRROOS AGENT REPORT BY DATE - FROM: G1-FEB-2010 THRU: 28-FEB-2010 No.
Rollup Group: 311 Call Center Grand Totals Date O
Run Time 08
Opened %Closed by %Closed
Case Type Case SubType Category Spacialty Type Detail % Anon by Agent ist Contact by Agent
Risk Mgt Insurance Information Damage 50 2 50 SG
Totals For Subtype: Rigk Mgt 50 2 50 50
Worker's Comp Claims Information 1 have an injury. 533 7 29 29
Totals For Subtype: Worker's Comp 86 7 29 28
Totals For Type: Finance 8¢ 182 17 20
General Srvices Facilitcies Mgmt Project Mgmt Information City Buildings 100 3 G 0
Totals For Subtypse: Facilities Mgmt 100 3 o3 Q
Purchasing Administration Information Director 100 i 38 44
Surplus Information ACV/Surplus Aucticn iz 52 @2
Contyracts 1 0 Q
Goods and Services 2 Q Q
None i 100 100
Totals For Subtype: Purchasing 100 32 56 5%
TheatresghArenas Cuest Sevvices Information Book a Venue 100 1 100
General Questions 100 i 164
Maps 100 2 50
Website 100 i 1o
Totals For Subtype: Theatres&Arenas 100 5 80 100
Totals For Type: General Srvices 160 40 55 60
Human Rights Disabilities ADA Compliance Information ADA Curb Cut Ramps 100 1 o o
Accessible Housing Information Accessible Housing 100 73 h) a8



people
Report ID: D8CRROOS AGENT REPORT BY DATE - FROM: O
Rollup Group: 311 Call Center Grand T

L]

of
-F

t
EB-2010 THRU: 28-FPEB-2010
ctals

Cpened %Closed by %Closed
Case Type Case SubType Category Specialty Type Detail % Anon by Agent ist Contact by Agent
Accessible Parking Information Accessible Parking 100 22 73 77
Commigsion Information Commission 100 1 0 0
Totals For Subtype: Disabilities 100 @7 85 80
Totals For Type: Human Rights 100 87 85 20
Human Services Child Support Child Support Information Hours 100 i3 79 a4
Totals For Subtype: Child Support 100 18 7% 84
Fam & Adult Sve Customer Service Information Application 160 11 100
Cards 100 2 100
General 100 3 §7
Hours 100 154 30
Internet 100 2 160
Location 100 4 160
Homeles Sves Information Bed Availabilty 100 5 100 100
General 100 18 100 166
Other None None 100 23 83 51
Vereran Sves Information Veteran Benefit 100 2 50 100
Totals For Subtype: Fam & Adult Sve 100 222 90 31
Totals For Type: Human Services 1900 241 89 91
Indep Monitor administration oversight Function Information Complaint process 100 s 80 89
Totals For Subtype: Administration 100 5 80 80
Totala Feor Type: Indep Monitor 100 5 80 /80
Law City Attorney Administration Information City Attorney 100 26 &5 &5




pecpleScit
AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: 28-FEB-2010
Grand Totals

rage No.
Run Date
Run Time

Report ID: DBCRROOS
Rollup Group: 311 Call Center

Opened %Closed by %Clossd
Case Type Case SubType Category Specialty Type Datail % Anon by Agent ist Contact by Agent
Criminal Records 100 2 67
atcorney referral 160 18 88
legal assistance 100 1z 100
Domestic Violence Information 100 206 45 =0
100 2 100 100
10 28 &8 75
Litigarion Division Information Service 100 1 100 160
Hone an 25 56 &0
Prosecution Information warrants 100 i 160 100
Totals For Subtype: City Attorney 2§ 134 68 72
Totals For Type: Law 23 134 68 72
Mayor's Office Brds&Commission General Information Information disabilites 100 2 100 100
None Noneg None 160 3 87 87
Totals For Subtype: Brds&Commission 100 5 80 B0
Mayor's Office Agency Complaint Mayors Staff 96 224 31 31
Information Mayors Staff o 1 9 &
Correspondence Information Econ Stimulus 160 1 1040 100
Greenprint S8 25 40 40
Request Other 100 1 o o
Non~-City Agency Complaint Dwntwn Partners 160 4 50 50
RID i00 11 a9l 91
Totals For Subtype: Mayor's OQffice §6 287 34 35
Totals For Type: Mayor's Office g6 272 35 38



Report ID: D8CRRO0S

Rollup Group: 311 Call Center

Case Type

Mus of Nat & Sci

parks and Rec

Case SubType

Mus Nat&Science
Totals For Subtype:

Totals For Type:

Adwmin Div

Totals For Subtype:

Aquatics

Totals For Subtype:

Bor Gardens

Totals For Subtype:

Community Rec

Totals For Subtype:

peopleScft

AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: 28-FEB-2010

Category

Mus Nat&Science
Mus Nat&Science

Mus of Nat & Sci

Other
Planning
None

Admin Div

General Info
Pools

Aguatics

BOTANIC GARDENS

Bot Gardens

City Wide Sports
Y P

General Info
outdoor Recreation

Community Rec

Grand Totals
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peopleSo
Report ID: DSCRROOE AGENT REPORT BY DATE - FROM: 01-
Rollup Group: 311 Call Center Grand Tot

Case Type

Case SubType Category Specialty Type

General Parks Forestry Information
Parks Complaint
Information
Totals For Subtype: General Parks
Cutdoor Educatn None None
Totals For Subtype: Outdoor Educatn
Rec-Permitting Rentals Information

Rules Information
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Detail

FPorestry Division
Mulch
payments/License
Tree Branches
Tree Comp/Cont
Inspectors
Obstruction
Permitting

Recommendations
Responsibility

General Complaints
rark Graffiti
Park Trash

Bees/ Insects
Bike/Boat Rental
Dog Off-Leash Park
Geese in Park
General Info

park Maintenance
park Trails

rarks Operations

Nons

Festcivals

Pavillion Rental
public assemblies
gpecial Cccations
Tennis Court Permits

Alcohol in Parks

% Anon

[OP Y
e t)

ot
0D D O DD

9N D W DO

o

Openad
by Agent

e B OR BRI B B (R RD b e B

ot
o s 1

a
[ I - B VC R SR
B8] 3 L e R A e

[ERNEENTE )

=

8]

%Closed by
lst Contact

e

ot
ok

et ot
[RR RN R ] U 1 U
OO DO oDIN O aL

.
[RRCR W Rl R )

L

e
3

ot
By

=
LS

e
feig )
OO M O

ot
<
=l

FClosed
by Agent

o
o3
o 0

a4

1t an

40

b
o

oy
o

RrE Gl

b
(S el

o

P
1<)
£



pecopleSoft
Report ID: DBCRROOS AGENT REPORT BY DATE - FROM: D1-FEB-2010 THRU: Z8-FEB-2010
Rollup Group: 311 Call Center Grand Totals

Opened %Cloged by %Closed
Case Type Casge SubType Category Specialty Type Datail % Anomn by Agent lst Contact by Agent
Totals For Subtype: Rec-Permitting 100 54 286 28
Recreation Ctrs General Info Information Hours/Location 52 138 84 g4
Memberships Informacion None 1060 5 &0 80

Othex Nene None 0 4 25 25

Recreation Classes Information None 100 & 33 33

Totals For Subtype: Recreation Ctrs 38 150 738 78
Recreatn Admin None Kone None 100 2 50 50
Totals For Subtype: Recreatn Admin 1090 2 50 i34
Zoo Gardens Denver ZooO Information General Info 100 14 a3 180
Totals For Subtype: Zoo Gardens 100 14 33 100
Totals For Type: Parks and Rec 30 464 54 55
public Works Cap Proj Mamt Bicycle Information Bicycle 100 5 &0 50
Transportation Information Strategic Plan 100 2 o +]

Totals For Subtype: Cap Proj Mgnmt io00 7 43 43
Dev Eng Servics City Surveyoer Information Property Survey 100 4 140 100
Construction Complaint Graffici - RTD 0 2 o s

RTD Bus Stop 50 2 g O

Information Residential Plowing 80 5 40 40

rRight-of-way/Street 28 27 44 44



PeopleSoft
AGENT REPORT BY DATE - FROM: (1-FEB-2010 THRU: 2B-FEB-2010
Grand Totals

Page No. 30
Run Date 03/01/
Run Time 08:

DBCRROOS
311 Call Center

Report 1ID:
Rollup Group:

Opened %Closed by %Closed
Case SubType Category Specialty Type patail % Anon by Agent 1st Contact by Agent
Engineering Information Development Damage a3 29 55 53
Property Lins 100 & 83 3
Right-of-~way 100 il 45 45
Plan Review Services Information Right-of-way/Street 100 3 33 Ex
Right of Way Information Smart Mtr Survy 100 3 &7 587
Totals For Subtype: Dev Eng Servics 8% 82 51 52
Finance & Admin Accounting Information Invoice Payment 50 2 50
Contract Admin Information Construction 100 2 150 100
Other None HNone 100 g 20 20
Totals For Subtype: Finance & Admin 8% 5 44 44
Fleet Maint Other Hone None 106 8 13 25
Totals For Subtype: Fleet Maint 100 8 13 28
Parking Mgmt Cthex None Hone 75 4 78 75
rarking Ticket Information Boot Removal 100 3 150 160
Booted Vehicle 10¢ 1 Q G
Meter Enforcement 98 11z 57 58
parking Permits 100 76 4€ 49
Parking Ticket 100 i8 81 &7
Ticket History 100 43 47 53
Tickert Payment 3% 148 41 43
Residential Parking Information Peymit Renewal 100 2 100 100
None None Hone 33 3 0 0
Totals For Subtype: Parking Mgmt 38 410 49 81



pecpleScit
Report ID: D8CRRO0E AGENT REBORT BY DATE - FROM: 01-FEB-2010 THRU: 28-FEB-2010
Rollup Group: 311 Call Center Grand Totals
Opened %Closed by %Closed
Case Type Case SubType Category Specialty Type Detail % Anon by Agent ist Contact by Agent
Solid Waste Graffiti Complaint Graffiti Private 85 1042 0 0
Graffiti Public 48 387 1 1
profanity/Hate a3 & ¢ i
Information Graffiti Genrl Info 94 17 82 82
Graffiti Paint Pam 27 22 23 27
Graffici Vehicle 33 3 67 &7
Graffici Velunteex 33 2 33 87
Keep Denvr Beautiful Information Illegal Dumping 33 181 2 2
Other None None 100 2 100 100
Recycle-Collection Complaint None 22 280 8 8
Information HHW 27 g1 93 98
Schedule 70 507 56 66
None 43 776 7L 76
Recycle-Event/Progm Information Composting Progranm &8 25 &8 £8
Elsct Recyoling 53 i7 22 83
Xmas Tres Recycling 33 18 i1 11
Trash Collection Complaint Auto Barrel Szvo i1 76 5 5
None 78 2 &7 78
Information Auto Dumpster Srve 20 = o 0
Branches 10¢ 2 100 10
Dumpster Maintenance 16 &2 2 2
Landfill/ Dump Sites 95 26 96 100
Large Item Pickup 23 477 88 22
Manual Collection 86 14 86 g&
Tree Stump ¢ 1 o o
Hone 46 1108 38 38
service Appliance Collection 108 a3 28
Auto Dumpster 2rvc 100 100 180
Dead Animal 33 is5 15
Hone 108 Q a
Totals For Subtype: S0lid Waste 84 5362 37 38



Report ID: DBCRROOS
Rollup Group: 311 Call Center

Case SubType

Case Type

Street Maint

Totals For Subtype:

Traffic Engnrg

Totals For Subtype:

AGENT REPORT BY DATE - FROM

Category

Curb & Gutter
General
Sidewalk

Street/Alley

None

Street Maint

Cameras

General

Pavement marking
School Zones
Street lighting

Traffic Signals

Traffic Signs

Traffic Engnrg

Grand

Specialty Type

Service
Information
Service

Complaint

Qervice

Information
information
Information
Information

Information

Information

Information

Datail

pothole
Repalr/Resurf
snow Control
Swesping

None

Camgras

Contact Info

Malfuncti
Traffic Signals
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peopleSoft
AGENT REPORT BY DATE - FROM: O1l-FEB-2010 THRU: 28-FEB-Z010
Grand Totals

Page No,
Run Date

Run Time

Report ID: D8CRROOS
Rollup Group: 311 Call Center

Opened %Closed by ¥Cloged
Case Type Case SubType Category Specialty Type Detail % Anon by Agent 1st Contact by Agent
Wastewater Mgmt Administration Information Billing Types 100 7 71 71
Busginess 100 g 89 80

Location/Address i00 3 &7 57

Wagtewatey 100 4 100 160

Billing Information Sanitary Sewer 100 14 29 2%

Storm Drairs 100 5 §0 £0

Cashier Information Business Hours 100 1 100 100

Customer Service Information Business Hours 100 1 o o

Emergency Information Back-up Emergency 24 17 35 41

Broken Sewer Line 94 34 2% 32

Flooding Emergency 75 4 25 25

Missing Manhole Lid 100 i5 40 40

None 33 3 23 33

Locate Information Permit 100 4 50 50

NPDES Information Water Quality 160 1 100 100

Permit Information Permit 109 8 &2 65

Totals For Subtype: Wastewater Mgmt 28 147 46 48
Totals For Type: Public Works 80 6954 35 38
Revenue Assessment Adminstration Information Hone 5L 261 41 43
Personal Property Information None 87 37 a 4]

Real Estate Information None 93 1%¢ 34 35

Records Information None 2€ 1871 49 50

Request None 27 114 55 50

Totals For Subtype: Asgesgment 81 2479 47 48



Report ID: D8BCRRO03
Rollup Group: 311 Call Center

Case Type Case SubType

Motor Vehicle

Totals For Subtype:

Treasury

AGENT REPORT BY DATE - FROM:

Category

Customer Servics

Motor Vehicle

Accounting

Lodgers Tax

Occupational Tax

Operaticns

Property Tax

Sales Tax

Specialty Type

Information

Information

Informaticn

Information

Information

Information

Information

¢1-FER-2010 THRU: 28-FEB-2010
Grand Totals

Detail

DMV Office Info
Driverg License/ID
General Info
Handicap Placards
Ligcense Flates
Vehicle Emissicns
Vehicle Fees & Taxes
Vehicle Purchase
Vehicle Registration
Vehicle Titles

Property Tax Fayment
Property Tax Refund
Refunds sales & CPT
Revenue collections

Rate
Registration

Business QPT

Credit card payments
Hours

Mailing address

Tax return

Due date

Mailing address
Other

Property tax appeal
Rebate payment
State Deferral

Tax liens

Define sales tax
Registraticn
Sales Tax Rate
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Page No. 304
Run Date 03/01/2010
Run Time C8: 2
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pecpleSoft

AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: 28-FEB-2010 rage No. 308
Grand Totals Run Date 03

Run Time 08:

Report ID: DBCRROOS
Rollup Group: 311 Call Center

Opened %Closed by $Closed
Case Type Case SubType Category Specialty Type Detail % Anon by aAgent ist Contact by Agsent
Tax Compliance Information Delinguent tax 190 25 Z8 28
Use Tax Information Registration 100 1 s o
Use tax 88 8 38 38
Totals For Subtype: Treasury 38 370 43 44
Totals Foxr Type: Revenue 84 4092 54 55
Safety Fire Department Administration Information Information 100 13 54 62
Operations Information Information 100 5¢ 56 58
Prevention Informacion Information 14 57 57
Totals For Bubtype: Fire Department 100 77 56 58
Managers Office Manager of Safely Information General 119
Recruitment 10
SORA 2
Totals For Subtype: Managers Cffice 100 133 84 88
Police Dept aAdministrative Information Fingsy Printing 100 =3 94 96
None o0 74 55 58
None None 29 878 41 41
Criminal Service Thaftc 100 10 50 50
Theft - Auto 100 3 33 33
Vandalism g 1 o 0
Other None HNone a8 98 44 45
Vehicle Service Towad Vehicle 100 g 13 13
None MNone 160 & 38 38




peopleSocft

AGENT REPORT BY DATE - FROM: 01-FEB-2010 THRU: 2B8-FEB-2010 Page HNo. 308
Grand Totals Run Date 03

Run Time 08:

Report ID: DSCRRO0S
Rollup Group: 311 Call Center

Opened %Closed by %Closed
Case Type Case SubType Category Specialty Type Detail % Anon by Agent 1st Contact by Agent
None None None 100 4 Q g
Totals For Subtype: Police Dept S8 1137 44 45
Sheriff Dept Administrative Information Abandoned Vehicle a9 114 73 77
Lacate Inmates pRege B3¢ 97 28
CGther None None 100 £4 57 T4
Totals For Subtype: Sheriff Dept 100 707 81 33
Totals For Type: Safety 100 2082 53 64
Tech Services 311 Call Center 2010 Cengus Informaticn Cansug 100 13 85 100
311 Feesdback Complaint 311 Compiaint 71 7 14 14
Compliment 311 Compliment 22 g o ¢
411 Information Information None 100 288 100 100
CCD Employes Request Employes Inguiry 106 2 50 50
Long Distance 60 is 160 160
Hone 100 968 25 100
General Inquiry Information 29 133 38
100 2537 g9
100 519 140
Regquest 39 420 100 100
Out of Juris Information None 100 1174 100 100
Totals For Subtype: 311 Call Centerxr i00 £085 59 100
CIC & Admin Finance Information Mone 100 i 100 100
General Information None G 3 Q Q




Report ID:
Rollup Group:

Case Type

Urban Renewal

DBCRROOS
311 Call Centexr

Case SubType

Totals For Subtype:

EAS

Totals For Subtype:

3]
Il
in

Totals For Subtype:

Totals For Type:

Urban Renewal
Totals For Subtype:

Totals For Type:

Grand Total for All:

AGENT REFORT

Category

Vendor

CIO & Admin

Web Services

EAS

Data Sales
General
GIS

Tech Services

Emergency Repair
Urban Renewal

Urban Rsnewal

PeopleScit

BY DATE - FROM: 01-FEB-

Grand Totals

Specialty Type

Reguest

Complaint

Information

2010 THRU: Z8-FEB-2010

Detail

Denvergov

None

None

Program Info
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