PERSONAL CELL PHONE/PAGER USE

CITY OF WACO 

PUBLIC WORKS DIVISION POLICY

Following are departmental policy in regard to use of personal cell phones during business hours and use of City issued cell phones.

PURPOSE

To establish approved times for use of personal cell phones/pagers in the business day.  Proper use of City issued cell phones.

Employees are expected to use personal cell phones/pagers during breaks and lunch periods. The Street Department allows for a 30-minute break for hourly employees within a 3-mile radius of job site.  Supervisors are authorized to give employees one 15-minute break in the morning and one 15-minute break in the afternoon at a location designated by the Supervisor.  Rest breaks may not be accumulated and carried forward.  Personal phone calls should not be received or placed by personnel unless it is during the designated times. Personal pages should be responded to during the designated times.  The loss or damage of a personal cell phone/pager shall be the responsibility of the employee.  The use of personal cell phones/pagers during business hours may create a hazardous condition and loss of productivity.  It is the intention of this department and the City of Waco to provide safe and productive working conditions.  

City issued radios should be used to communicate during business hours in an effort to reduce the use of City issued cell phones.  City issued cell phones should only be used if there is not a radio available.  It is the intention of this department and the City of Waco to provide the tools for efficient and effective communication.  The use of cell phones should be limited to business use only.   All calls that are not City of Waco business will need to be paid for by the user.

The City of Waco believes that the relationship between City government and the general public it serves should be improved at every opportunity.  This policy should provide a safe and efficient improvement.
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