
Library Services for Immigrants
A Report on Current Practices

G-1112





�

Table of Contents

Introduct�on  ........................................................................................................................................................ 1

Partnersh�ps ......................................................................................................................................................... 1

Collect�ons  .......................................................................................................................................................... 2

Informat�on Serv�ces  ........................................................................................................................................... 3

Programs and Events  ........................................................................................................................................... 3

Outreach  ............................................................................................................................................................. 4

Plann�ng  .............................................................................................................................................................. 5

Conclus�on  .......................................................................................................................................................... 6

Photo Cred�ts  ...................................................................................................................................................... 6

Append�x

Work�ng Group Part�c�pants  ................................................................................................................................ 7

Webs�tes of L�brar�es Part�c�pat�ng �n the Work�ng Group .................................................................................... 7



��

ABOUT U.S. CITIZENSHIP AND IMMIGRATION SERVICES

U.S. C�t�zensh�p and Imm�grat�on Serv�ces (USCIS), a former Imm�grat�on and Natural�zat�on Serv�ce component, �s 
charged w�th fundamentally transform�ng and �mprov�ng the del�very of �mm�grat�on and c�t�zensh�p serv�ces. The 
Office of Citizenship, within USCIS, demonstrates this new commitment. The Office is mandated by the Homeland 
Secur�ty Act of 2002 to promote �nstruct�on and tra�n�ng on c�t�zensh�p r�ghts and respons�b�l�t�es and to prov�de 
immigrants with information and tools necessary to successfully integrate into American civic culture. The Office’s 
products and publ�cat�ons prov�de �nstruct�on to �mm�grants at two key po�nts on the�r journey towards c�v�c 
integration: when they first become permanent residents and when they are ready to begin the formal naturalization 
process. To learn more, please v�s�t www.usc�s.gov.

ABOUT THE INSTITUTE OF MUSEUM AND LIBRARY SERVICES

The Institute of Museum and Library Services is the primary source of federal support for the nation’s 122,000 
l�brar�es and 17,500 museums. Through �ts grant mak�ng, conven�ngs, research and publ�cat�ons, the Inst�tute 
empowers museums and l�brar�es nat�onw�de to prov�de leadersh�p and serv�ces to enhance learn�ng �n fam�l�es and 
communities, sustain cultural heritage, build twenty-first-century skills, and increase civic participation. To learn more 
about the Inst�tute, please v�s�t www.�mls.gov.
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INTRODUCTION

Publ�c l�brar�es �n the Un�ted States have a long h�story of 
prov�d�ng resources and educat�on to �mm�grants. Th�s 
tradition may be traced to Andrew Carnegie’s support for 
publ�c l�brar�es as a place for �mm�grant self-educat�on, 
enl�ghtenment, and the study of democracy and Engl�sh. 
Th�s role �s espec�ally relevant today as the �mm�grant 
populat�on �n the Un�ted States has grown to a record 
33.5 m�ll�on people, represent�ng approx�mately 12 
percent of the U.S. populat�on. New �mm�grants are 
settl�ng outs�de of trad�t�onal gateway c�t�es where there 
are fewer resources to fac�l�tate �ntegrat�on, such as 
Engl�sh language �nstruct�on or c�t�zensh�p preparat�on 
courses. Thus, there �s an even greater role for publ�c 
l�brar�es �n welcom�ng and educat�ng �mm�grants. 

This report identifies current practices in library services 
for �mm�grants and offers �deas for l�brar�es that w�sh to 
prov�de programs and serv�ces for �mm�grants l�v�ng �n 
the�r commun�t�es. The report, wh�ch prov�des sample 
suggest�ons and strateg�es, �s not a comprehens�ve gu�de, 
as there are l�kely many other prom�s�ng approaches for 
ass�st�ng �mm�grants �n l�brar�es nat�onw�de. The report 
addresses the follow�ng top�cs: 

• Partnersh�ps
• Collect�ons
• Informat�on Serv�ces
• Programs and Events
• Outreach
• Plann�ng

The pract�ces and recommendat�ons �n th�s report are the 
result of a work�ng group convened �n October 2004 by 
the Office of Citizenship, which is part of U.S. Citizenship 
and Imm�grat�on Serv�ces (USCIS), Department of 
Homeland Security. The Office of Citizenship’s mission is 
to promote �nstruct�on and tra�n�ng on c�t�zensh�p r�ghts 
and respons�b�l�t�es and to foster the c�v�c �ntegrat�on of 
�mm�grants. The work�ng group �ncluded representat�ves 
from publ�c l�brar�es across the country, �mm�grant 
commun�ty-based organ�zat�ons, and adult educators 
who work w�th Engl�sh language learners (part�c�pat�ng 
organ�zat�ons are l�sted �n the append�x). Over the course 
of a day and a half, the group d�scussed many �ssues 
related to help�ng �mm�grants �ntegrate �nto U.S. soc�ety, 
w�th a spec�al focus on the roles publ�c l�brar�es can play. 
The�r �deas are reflected �n th�s report. 

PARTNERSHIPS

In many commun�t�es w�th large or new �mm�grant 
populat�ons, publ�c l�brar�es and organ�zat�ons that serve 
�mm�grants often face a demand for serv�ces that exceeds 
their resources. Working group participants identified 
partnersh�ps between l�brar�es and �mm�grant-serv�ng 
organ�zat�ons as a strategy for br�dg�ng the resource gap. 
Partnersh�ps help to leverage resources, prov�de avenues 
for shar�ng �nformat�on and referrals, and can prov�de 
technical assistance to a library’s program.

The staff of The American Place, an immigration program at the 
Hartford Public Library in Connecticut, took advantage of the 
proximity of their library to government offices and developed a 
close working relationship with the local USCIS Hartford Field 
Office. Library staff members regularly participate in community 
meetings hosted by the Hartford Field Office to provide input on 
local immigration matters.

Partner�ng organ�zat�ons can d�str�bute l�brary outreach 
mater�als, present l�brary �nformat�on at the�r events, 
prov�de speakers for events at the l�brary, adv�se on 
effect�ve ways to reach target aud�ences, and refer the�r 
�mm�grant cl�ents to the l�brary. These organ�zat�ons may 
be w�ll�ng to underwr�te some of the costs of outreach 
efforts. For example, partner�ng organ�zat�ons may pay to 
pr�nt flyers or a newsletter for the �mm�grant commun�ty. 
Successful partnersh�ps are those �n wh�ch all members 
agree on the�r purpose and goals and cooperate to meet 
the needs of the community’s immigrant residents. The 
work�ng group caut�oned that partnersh�ps must be 
compatible with the library’s mission.

Library Services for Immigrants  
A Report on Current Practices
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The Boulder Public Library in Colorado collaborated with the 
University of Colorado at Boulder to present “Communities 
of Exile,” a day-long event held at the library that featured 
presentations by individuals, music, poetry reading, and 
performances.

A first step toward building partnerships is involving 
the local �mm�grant commun�ty �n the l�fe of the l�brary. 
L�brar�es should sol�c�t the�r adv�ce on programs and 
serv�ces and �nv�te �mm�grants and representat�ves from 
commun�ty organ�zat�ons and local agenc�es to serve on 
adv�sory counc�ls or work�ng groups. 

The follow�ng organ�zat�ons were suggested by work�ng 
group members as l�kely partners:

• Government agenc�es for publ�c ass�stance, employment, 
healthcare, legal adv�ce, educat�on, and �mm�grat�on

• Commun�ty-based organ�zat�ons, espec�ally those who 
focus on �mm�grants

• Organizations that work with specific immigrant groups
• Adult educat�on prov�ders and Engl�sh language 

�nstruct�onal programs
• Local un�vers�t�es and commun�ty colleges
• Fa�th-based organ�zat�ons
• Local publ�c school systems
• Soc�al serv�ces agenc�es
• Refugee and resettlement organ�zat�ons
• Local bus�ness assoc�at�ons and serv�ce clubs

The King County Library System in the state of Washington 
joined forces with a local literacy organization, a church, and the 
USCIS Seattle District Office to develop a pilot program called 
“Centered on Citizenship.” The program’s goal is to involve teen 
tutors in preparing adult and elderly citizenship applicants for 
the naturalization process. Tutoring includes question-and-answer 
practice for the naturalization test as well as English language 
dictation practice. In addition, applicants get training and practice 
in techniques to help them handle the stress that may arise during 
their naturalization interview.

Work�ng group members adv�sed that bus�nesses, both 
local enterpr�ses and local branches of large corporat�ons, 
may also make good partners, espec�ally those bus�nesses 
that prov�de serv�ces to �mm�grants, such as banks. Many 
of these �nst�tut�ons may have developed mater�als for 
�mm�grants �n the�r nat�ve language or at a lower level of 
Engl�sh and may prov�de cop�es to l�brar�es to d�str�bute. 

Other resources that partners can prov�de �nclude:

• Access to commun�ty �nformat�on—demograph�cs, 
needs assessments, surveys, etc.

• Translat�on ass�stance
• Teachers for Engl�sh as a Second Language (ESL) or 

c�t�zensh�p classes
• Speakers for programs
• Donated mater�als and equ�pment
• Transportat�on ass�stance
• Ch�ldcare
• Legal adv�ce
• Tutors and storytellers
• Ass�stance w�th grant appl�cat�ons
• F�nanc�al support

The Queens Borough Public Library in New York has a 
partnership with the Queens Health Network, the largest 
healthcare provider in the area. They work together to plan 
monthly “coping skills” workshops addressing the health needs of 
immigrants and featuring speakers from two local public hospitals.

COLLECTIONS

Work�ng group part�c�pants recommended that l�brar�es 
want�ng to expand the�r hold�ngs for a new �mm�grant 
group should first determine the group’s interests and 
needs. One approach would be to form a subcomm�ttee 
w�th�n the collect�on development comm�ttee to help 
select mater�als for �mm�grant patrons. The subcomm�ttee 
m�ght cons�st of representat�ves from the var�ous un�ts of 
the l�brary, representat�ves of �mm�grant-serv�ng agenc�es, 
and, of course, �mm�grants themselves. In add�t�on to 
develop�ng collect�ons, th�s group can enable the l�brary 
to bu�ld �mportant connect�ons �n the commun�ty. Other 
ways to sol�c�t adv�ce about bu�ld�ng a collect�on for 
�mm�grants �nclude:

• Consult�ng w�th other l�brar�es serv�ng substant�al 
numbers of �mm�grants

• Holding focus groups with immigrants
• Consult�ng w�th commun�ty agenc�es that serve 

�mm�grants
• Conduct�ng an �mm�grant needs assessment as part of 

a general commun�ty needs assessment

Students at The Amer�can Place, a free l�brary serv�ce for �mm�grants 
and refugees at the Hartford Public Library.
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Suggest�ons for collect�ons m�ght �nclude:

•  Engl�sh language �nstruct�onal 
mater�als

•  C�t�zensh�p and �mm�grat�on 
resources

• Tutor resource mater�als
•  D�ct�onar�es �n mult�ple 

languages
•  Novels translated �nto other 

languages
•  “How-to” books in multiple 

languages
•  Per�od�cals and newspapers �n d�fferent languages
• Informat�on on var�ous ethn�c groups and cultures
• Or�g�nal source mater�als
• Mus�c and v�deo resources
• Forms, brochures, and d�rector�es for commun�ty 

serv�ces

Work�ng group part�c�pants noted that �t �s cruc�al to take 
into account immigrants’ wide range of English language 
sk�lls when select�ng mater�als. If members of the l�brary 
staff are unfam�l�ar w�th procedures for determ�n�ng the 
read�ng level of mater�als, a local ESL prov�der may be 
able to help. Purchas�ng a reputable, reasonably pr�ced 
readab�l�ty software program may also be a resource. 
Part�c�pants also suggested collect�ng nat�ve language 
mater�als select�vely. Cr�ter�a for acqu�s�t�on of these 
mater�als may �nclude the est�mated number of speakers 
of a specific language within a community, usefulness 
to l�brary patrons, and relevance to part�cular programs 
offered by the l�brary or other commun�ty organ�zat�ons. 

INFORMATION SERVICES

All of the l�brar�es part�c�pat�ng �n the work�ng group 
reported hav�ng a user-fr�endly web page l�st�ng the�r 
resources for �mm�grants. Some l�brar�es �nvolved 
representat�ves of the �mm�grant commun�ty �n the 
process of des�gn�ng the page. Imm�grant commun�ty 
members can prov�de gu�dance about the usefulness 
of the �nformat�on, ease of nav�gat�on, and elements 
that w�ll make a web page attract�ve to the�r peers. The 
group recommended ask�ng other agenc�es that serve 
immigrants to link their page to the library’s menu of 
immigrant services. Translating the library’s web page 
�nto the most common languages spoken among local 
�mm�grants �s another strategy for mak�ng the l�brary 
more access�ble to �mm�grants.

Because l�brary staff members are fam�l�ar w�th the 
commun�ty, they are often �n a good pos�t�on to refer 
�mm�grants to other local agenc�es or organ�zat�ons. 
Many commun�t�es have developed free, comprehens�ve 

community services guides. This is often the library staff’s 
most useful resource for mak�ng referrals. Part�c�pants 
recommended contact�ng local organ�zat�ons that work 
w�th �mm�grants to see �f translat�ons are ava�lable that 
could be added to a library’s collection. 

Several l�brar�es developed the�r own commun�ty serv�ces 
gu�de when they learned that the commun�ty d�d not have 
one. The gu�de can be as s�mple as a three-r�ng b�nder 
or as advanced as an �nteract�ve web page. The process 
�nvolves dec�d�ng what �nformat�on �s most useful �n 
mak�ng referrals and then survey�ng local organ�zat�ons to 
get th�s �nformat�on. It �s �mportant to note �f commun�ty 
organ�zat�ons have b�l�ngual staff. Some l�brar�es set a goal 
of rev�ew�ng and updat�ng th�s gu�de at least tw�ce yearly.

The Queens Borough Public Library has print and online copies of 
the Queens Directory of Immigrant-Serving Agencies. Published 
every two years, the Directory lists almost 200 agencies providing 
services in more than 50 languages. The library also offers 
“Bienvenidos a Queens,” a Spanish language web directory of 
community resources.

PROGRAMS AND EVENTS

Fam�ly and �ntergenerat�onal programs enable l�brar�es to 
attract patrons of all ages. Part�c�pants noted that they try 
to attract �mm�grant fam�l�es by offer�ng var�ous types of 
afterschool and even�ng programs. Other l�brar�es work 
with local schools to design programs to meet specific 
needs, such as a workshop on Engl�sh grammar for 
students or a l�brary tour for parents. 

The Queens Borough Public Library offers workshops in branch 
libraries to help immigrants adjust to life in their new country. 
Programs are presented in the community’s main immigrant 
languages by lawyers, teachers, counselors, and other professionals. 
Workshop topics have included immigration law, health issues, job 
search, women’s issues, parenting, education, and others.

Part�c�pants �n the Fam�ly L�teracy class at the Queens Borough Publ�c 
L�brary where parents and ch�ldren learn Engl�sh and other cop�ng 
sk�lls together.

An �mm�grant learn�ng 
Engl�sh at the Queens 
Borough Publ�c L�brary.
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Br�dge programs are �ntended to help �mm�grants learn 
about and �ntegrate �nto the�r commun�t�es. Well-des�gned 
br�dge programs create opportun�t�es for �mm�grants to 
meet and �nteract w�th a var�ety of commun�ty members, 
wh�le also prov�d�ng valuable �nformat�on and sk�lls needed 
by all. Imm�grant parents can make new connect�ons �n 
the commun�ty, learn to help the�r ch�ldren �n school, and 
�mprove the�r own language sk�lls. For elderly �mm�grants, 
these programs can reduce the�r �solat�on and help connect 
them to the commun�ty. Sample programs m�ght �nclude:

• Commun�ty resources sem�nars
• “American Issues” and civics discussion groups
• Cultural act�v�t�es and hol�day events
• On-s�te Engl�sh language and c�t�zensh�p classes
• Conversat�on-pract�ce groups
• Free sem�nars by �mm�grat�on lawyers
• Book clubs
• Voter educat�on sem�nars
• Health seminars
• Fam�ly l�teracy programs
• Computer l�teracy programs

The work�ng group also offered �deas and suggest�ons for 
part�c�pat�ng �n program events located outside of the l�brary 
�tself �n order to attract �mm�grants to the l�brar�es. Some  
of these �deas �nclude:  

• Part�c�pat�ng �n commun�ty events that reach out to 
�mm�grants

• Attend�ng adult and cont�nu�ng educat�on forums to 
learn about new serv�ces and programs

• V�s�t�ng w�th staff at refugee centers and other soc�al 
serv�ces agenc�es and gett�ng on the�r ma�l�ng l�sts

The ESL Center at the Jones Library in Massachusetts recruits, 
trains, and supervises volunteer tutors who work one-on-one with 
adult immigrants. The Center also provides citizenship application 
packets in envelopes addressed to USCIS. The ESL Coordinator 
answers questions about the naturalization process and offers 
practice interviews to help learners prepare for their naturalization 
interview.

OUTREACH

As one work�ng group part�c�pant noted, “Once you 
have found the �mm�grants l�v�ng �n your commun�ty, 
winning their trust is the next hurdle.” Some immigrants 
may be wary of publ�c �nst�tut�ons because of personal 
exper�ences �n the�r home countr�es or a lack of 
knowledge about government serv�ces �n the Un�ted 
States. It �s �mportant to have a plan to let the commun�ty 
at large, and �mm�grant commun�t�es �n part�cular, know 
about l�brary serv�ces. It �s worthwh�le to take the t�me to 
create a clear outreach message and make sure all l�brary 
staff members know and understand th�s message.

The Outreach Librarian at the Boulder Public Library considers 
outreach to be inextricably linked to partnerships. Her first 
step as an Outreach Librarian was to attend meetings held by 
community groups and other organizations. In collaboration with 
other agencies, the library was able to initiate an Immigration 
and U.S. Citizenship Advocacy Group consisting of representatives 
of local government agencies, schools, adult education and literacy 
programs, and other organizations.

Part�c�pants recommended �dent�fy�ng a target aud�ence 
as specifically as possible, taking into consideration where 
�mm�grants l�ve and work, and then l�st�ng poss�ble 
methods of commun�cat�on �nto ex�st�ng l�brary-w�de 
market�ng plans. 

The Queens Borough Public Library distributes “Help!” booklets 
and bookmarks to assist immigrant library patrons. Available in 
English and 12 other languages, the “Help!” materials feature 
basic library terminology.

The follow�ng are strateg�es for help�ng �mm�grant 
patrons feel welcome and valued �n the l�brary:

• Recru�t �mm�grants to serve on the l�brary board.
• Hold library tours for immigrant groups and host 

publ�c lectures on �ssues of �nterest to �mm�grant 
commun�t�es.

• Hold a series of roundtable discussions on immigrant 
�ssues at the l�brary.

• Create an agency book club w�th peers from other 
commun�ty agenc�es to learn more about the 
�mm�grants �n the commun�ty.

• Part�c�pate �n local publ�c events to publ�c�ze the 
library’s services for immigrants, including visiting 
adult ESL programs and local employers who h�re 
�mm�grants to let them know about l�brary resources.

L�brary patrons �n the New Amer�cans Center at the M�nneapol�s Publ�c 
L�brary.
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• Pr�nt a br�ef brochure or flyer—�n Engl�sh and �n the 
native languages of a local community’s immigrants—
that describes the library’s programs and services. Ask 
partners to d�str�bute these throughout the commun�ty.

• Develop publ�c serv�ce announcements (PSAs) for local 
rad�o stat�ons.

“Library Links!,” the multilingual outreach program of the 
Minneapolis Public Library in Minnesota, has six Bilingual 
Outreach Liaisons. These library staff members develop 
partnerships, attend community events, make regular contact with 
other organizations to inform them about library programs and 
events, and help introduce immigrants to the library. Bilingual 
Outreach Liaisons also work regular shifts at the library so 
that patrons will know when bilingual assistance is available. 
In addition, they also translate all appropriate library-produced 
literature and provide training workshops for teachers who work 
with immigrants.

PLANNING

All work�ng group part�c�pants emphas�zed that plann�ng 
�s cruc�al to creat�ng thoughtful, well-organ�zed programs 
and serv�ces for �mm�grant patrons. The plann�ng process 
should be the same process used for other programs 
and serv�ces the l�brary offers. If the l�brary staff �s 
not exper�enced �n plann�ng programs and serv�ces, a 
colleague from another publ�c l�brary may be able to 
ass�st. If a l�brary �s just beg�nn�ng to serve �mm�grants, 
tak�ng some small, thoughtful steps toward attract�ng 
and ass�st�ng �mm�grants �s more l�kely to succeed than 
creating an elaborate plan that may prove difficult to 
�mplement. 

The work�ng group suggested the follow�ng steps �n 
develop�ng a plan and manag�ng serv�ces to �mm�grants: 

1) Ident�fy and �nvolve stakeholders and the target 
populat�on. 

Stakeholders are all those �n the commun�ty w�th a 
vested interest in the success of the library’s programs, 
�nclud�ng the �mm�grant groups the l�brary serves and 
other commun�ty organ�zat�ons, such as l�teracy counc�ls, 
schools, or local government. 

2) Develop a statement of purpose. 

A wr�tten statement of purpose that �s based on and 
supports the mission of the library is a good first step. 
L�brary staff, stakeholders, and commun�ty members 
should develop a clear, conc�se statement of purpose that 
reflects the needs of the commun�ty. 

3) Define the scope of programs and services. 

Establ�sh a scope of serv�ces that �s manageable and 
identify partners to fill in gaps or supply needed expertise. 
Include plans for an evaluat�on early �n the plann�ng 
process, rather than wa�t�ng unt�l programs are fully 
�mplemented. Seek outs�de ass�stance w�th th�s process �f 
staff members do not have the expert�se.

The ESL Center at the Jones Library tracks many indicators of 
their program’s effectiveness, including the number of students 
who become naturalized citizens, enter college or training, become 
employed, or receive their GED diploma. They also track the 
number of ESL books and audiovisual materials circulated and the 
number of people receiving citizenship information packets and 
assistance, among others. The library also maintains a bulletin 
board featuring patrons who have recently become citizens.

4) Include �mm�grant serv�ces �n the budget. 

Explore how other l�brar�es have budgeted support 
serv�ces for �mm�grants and determ�ne whether the 
library’s budget might accommodate similar “set asides.” 
Ident�fy other poss�ble fund�ng sources dur�ng the budget 
plann�ng process. Cons�der apply�ng for grants to support 
new and �nnovat�ve programs and serv�ces. “New and 
innovative” may simply mean new to your community or 
serv�ce area. Make sure �mm�grant serv�ces are �ncluded �n 
a separate l�ne �tem or ex�st�ng budget categor�es.

“Library Links!” at the Minneapolis Public Library was created 
in 1999 through the Carnegie Gateway Project of the Carnegie 
Corporation. When Carnegie’s support ended in 2001, “Library 
Links!” had become “a key element in how the Minneapolis Public 
Library served the community,” and the program was added to the 
library’s operating budget. 

5) Review organizational structure and staffing. 

Dec�de how staff w�ll be deployed, who w�ll adm�n�ster 
the serv�ces, and who w�ll work w�th partners. Cons�der 
the general sk�lls that staff w�ll need such as techn�ques to 
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use when work�ng w�th a populat�on w�th l�m�ted Engl�sh 
sk�lls. One work�ng group part�c�pant recommended 
offer�ng �nternsh�ps to �mm�grants w�th sk�lls that m�ght 
help the program or �nvolv�ng l�brary board members 
and community partners in helping to identify qualified 
�nd�v�duals.

With a $500 grant from the Friends of the Austin Public 
Library in Texas, the library created kits to help train volunteers 
who lead “Talk Time,” informal conversation practice sessions for 
English language learners who visit the library.

6) Analyze the phys�cal env�ronment. 

As one working group participant stated, “It’s a waste of 
t�me and energy gett�ng �mm�grants �nto the l�brary �f the 
physical environment is not conducive to their needs.” 
Make sure the library’s physical space is welcoming and 
easy to nav�gate for �mm�grant patrons who may be 
unfam�l�ar w�th how a publ�c l�brary funct�ons. Choose 
the format and language for all s�gns carefully to ensure 
that they are clear to all patrons. Check to see �f add�t�onal 
signs are needed to direct immigrants to resources specific 
to the�r needs. 

The Austin Public Library has New Immigrants Centers that 
provide information, study and audiovisual materials, computer 
access, and software designed for independent, self-paced learning 
by immigrants. The library’s Committee on Adult Literacy and 
Immigrant Issues serves as the coordinating body for the Centers, 
with the branch library managers, reference staff, and other 
interested staff members participating.

CONCLUSION

The �deas and suggest�ons presented �n th�s report are the 
result of a work�ng group of l�brar�ans, adult educators, 
and commun�ty-based organ�zat�ons that met �n October 

2004 to d�scuss current pract�ces and strateg�es for 
�mm�grant serv�ces �n publ�c l�brar�es. As publ�c l�brar�es 
cont�nue to play an �mportant role �n welcom�ng 
�mm�grants �nto the�r commun�t�es, these suggest�ons for 
partnersh�ps, collect�ons, �nformat�on serv�ces, programs, 
events, and outreach should prove useful to the thousands 
of libraries located in American communities. The Office 
of C�t�zensh�p, w�th�n USCIS, convened th�s work�ng 
group �n support of �ts m�ss�on to fac�l�tate the c�v�c 
�ntegrat�on of �mm�grants.

PHOTO CREDITS

Page 2, photograph courtesy of the Hartford Public 
L�brary �n Connect�cut.

Page 3 and 6, photographs courtesy of the Queens 
Borough Publ�c L�brary �n New York.

Page 4, photograph courtesy of the M�nneapol�s Publ�c 
L�brary �n M�nnesota.

Students �n an Engl�sh class offered through the Adult Learn�ng Centers 
at the Queens Borough Publ�c L�brary.
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Append�x

WORKING GROUP PARTICIPANTS

Amer�can L�brary Assoc�at�on, Ch�cago, IL
Aust�n Publ�c L�brary, Aust�n, TX
Bosnian-Herzegovinian American Cultural Center, Chicago, IL
Boulder Publ�c L�brary, Boulder, CO
Ch�cago Publ�c L�brary, Ch�cago, IL
Ch�nese Mutual A�d Assoc�at�on, Ch�cago, IL
College of DuPage, Glen Ellyn, IL
Hartford Public Library, Hartford, CT
Hebrew Immigrant Aid Society, Chicago, IL
Jones L�brary, Amherst, MA
K�ng County L�brary System, Seattle, WA
League of Un�ted Lat�n Amer�can C�t�zens, Ch�cago, IL
M�nneapol�s Publ�c L�brary, M�nneapol�s, MN
Nat�onal Inst�tute for L�teracy, Wash�ngton, DC
Queens Borough Publ�c L�brary, Queens, NY
Township High School District 214, Arlington Heights, IL
U.S. C�t�zensh�p and Imm�grat�on Serv�ces, Ch�cago, IL and Wash�ngton, DC

WEBSITES OF LIBRARIES PARTICIPATING IN THE WORKING GROUP

Aust�n Publ�c L�brary  http://www.c�.aust�n.tx.us/l�brary/�_about.htm
Boulder Publ�c L�brary  http://www.boulder.l�b.co.us/spec�al/mult�cultural/
Ch�cago Publ�c L�brary http://ch�publ�b.org/
Hartford Public Library  http://www.hplct.org/tap/TAP.htm
Jones L�brary  http://www.jonesl�brary.org/esl/�ndex.html
K�ng County L�brary System  http://www.kcls.org/l�t/esl.cfm
M�nneapol�s Publ�c L�brary  http://www.mpl�b.org/l�braryl�nks.asp
Queens Borough Publ�c L�brary  http://www.queensl�brary.org/programs/nap/�ndex.asp
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http://www.uscis.gov http://www.imls.gov


