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The 2023 International City/County Management Association (ICMA) Annual 
Conference will be held at the Austin Convention Center in Austin, TX. ICMA 
will bring local government professionals from around the world together for 
unparalleled leadership and professional development, networking, and best-in-
class programming you won’t want to miss!

What you hear about Austin is true. With vibrant entertainment, art and 
culture, inspiring cuisine, and stunning outdoor experiences, Austin lets you 
create a soundtrack all your own. So, take a look around, and put the Live 
Music Capital of the World® on your playlist.

The 2023 ICMA Annual Conference is an opportunity for all those in local 
government, anywhere in the world, to come together.

Professional 
development 

opportunities for every 
career stage.

Inspirational keynote speakers 
with diverse backgrounds and 
expertise who will inspire you 

and help you hit the reset button.

New tools and techniques 
presented by experts in 
the local government 

management profession.

Networking opportunities 
with local government 

professionals from around 
the world.

Products and services 
from solution providers 

in the exhibit hall.

A place where local 
government leaders and 

professionals from all 
backgrounds can stand 

together as a profession.

Most Education Sessions and General Sessions will be recorded.   
All recorded sessions will be available On Demand for registered attendees. 

For those who are unable to attend the conference in-person,  
all On Demand recordings will be available for purchase.

2023 ICMA ANNUAL CONFERENCE

Here’s what you can expect in Austin



General Sessions, 140+ Education Sessions and Roundtables covering multiple 
content tracks

An Exhibit Hall featuring more than 150 companies showcasing the latest and 
greatest in local government innovations, attendee engagement opportunities,  
and much more!

Peer-to-peer networking

Exhibit Hall Grand Opening Reception

Attendee Lunches and Refreshment Breaks (Mon/Tue)

On Demand access to recorded Education Sessions and General Sessions

Team/Group Discounts of 15% for 5 or more attendees

Unable to Attend the 2023 ICMA Annual Conference but want to 
experience the education sessions and General Sessions?  Visit the 
Conference website to learn how to purchase On Demand content. 

https://conference.icma.org/registration.

REGISTRATION INCLUDES

http://conference.icma.org/registration/


Tracks include:
DEMOCRACY, CIVICS AND CVILITY — covering civic cohesion and building 
civic leadership.

LOCAL GOVERNMENT PRINCIPLES — covering *personal and professional 
integrity, *community engagement, *equity and inclusion, *staff effectiveness, 
*personal resiliency and development, workforce development and 
management, collaboration, ethics and resiliency.

LOCAL GOVERNMENT TOOLS AND SKILLS — covering *financial 
management and budgeting, *human resources management and workforce 
engagement, *communication and information sharing, career development 
and support, infrastructure and technology.

SERVICE EXCELLENCE — covering *service delivery, building better 
communities, emergency management and response, public safety, climate and 
transportation. 

STRATEGIC LEADERSHIP — covering *strategic planning, *policy facilitation 
and implementation, managing in the current political climate, economic 
development, climate, sustainability, collaboration, council-manager relations, 
infrastructure and transportation.

*Included in the 14 Practices for Effective Local Government Management and Leadership.

The 2023 ICMA Annual Conference education sessions have been placed 
into tracks that align with the 14 Practices for Effective Local Government 
Management and Leadership. Each of the Practices are included within at least 
one track. In addition, the 2023 ICMA Annual Conference Planning Committee 
identified several topics that were included in the Conference program.

EDUCATION TRACKS



SATURDAY, SEPTEMBER 30
7:30 am 	 – 	 5:30 pm	 Registration Open
8:00 am	 – 	  5:00 pm	 ICMA Micro-Certification Sessions* 
8:00 am 	 – 	 5:00 pm	 Sporting Events*
12:00 pm 	– 	 5:00 pm	 ATX Attendee Lounge Open
12:45 pm	– 	 4:15 pm	 Education Sessions and Discussions
5:00 pm	 – 	 7:00 pm	 Saturday Evening Reception at the Austin Public Library*
9:00 pm			   Open for Exhibitor/Sponsor/Affiliate Events

SUNDAY, OCTOBER 1
6:45 am	 – 	 5:00 pm	 Registration Open
7:15 am	 – 	 1:00 pm	 Sporting Events*
7:30 am	 – 	 3:30 pm	 ATX Attendee Lounge Open
8:00 am 	 – 	 12:00 pm	 ICMA Micro-Certification Sessions*
8:30 am 	 – 	 1:00 pm	 Education Sessions and Discussions 
9:30 am	 – 	 10:30 am	 Regional Meetings
11:30 am	– 	 1:00 pm	 Equity & Inclusion Leaders Luncheon* 
1:30 pm	 – 	 3:30 pm	 Opening General Session
3:30 pm	 – 	 6:30 pm	 Exhibit Hall Grand Opening Reception
6:30 pm			   Open for Exhibitor/Sponsor/Affiliate Events 

MONDAY, OCTOBER 2
7:00 am	 – 	 5:00 pm	 Registration Open
8:00 am 	 – 	 5:00 pm	 ATX Attendee Lounge Open
8:30 am	 – 	 5:00 pm	 Education Sessions, Discussions, and Product Theaters
10:00 am	– 	 11:30 am	 General Session
11:30 am	– 	 4:00 pm	 Exhibit Hall Open
11:30 am 	– 	 1:30 pm	 Exhibit Hall Lunch
11:45 am 	– 	 1:15 pm	 SheLeadsGov Luncheon*
1:00 pm	 – 	 5:00 pm	 Mobile Workshops*
5:00 pm			   Open for State/Alumni Receptions/Exhibitor/Sponsor/Affiliate Events 

TUESDAY, OCTOBER 3
7:00 am	 – 	 5:00 pm	 Registration Open
8:00 am	 – 	 5:00 pm	 ATX Attendee Lounge Open
8:30 am	 – 	 5:00 pm	 Education Sessions, Discussions, and Product Theaters
10:00 am 	– 	 11:30 am	 General Session
11:30 am	– 	 3:00 pm	 Exhibit Hall Open
11:30 am	– 	 1:30 pm	 Exhibit Hall Lunch
11:45 am	– 	 1:15 pm	 Assistant Chief Administrative Officers (ACAO) Luncheon*
1:00 pm	 – 	 5:00 pm	 Mobile Workshops*
6:00 pm	 – 	  9:00 pm	 Tuesday Night Networking Event at The Palmer Events Center*
9:00 pm			   Open for Exhibitor/Sponsor/Affiliate Events

WEDNESDAY, OCTOBER 4
7:30 am	 – 	 11:45 am	 Registration Open
8:00 am	 – 	 11:45 am	 ATX Attendee Lounge Open
8:00 am	 – 	 8:45 am 	 Grab and Go Breakfast
8:30 am	 – 	 9:30 am	 Education Sessions and Roundtables 
10:00 am	– 	 11:30 am	 Closing General Session
11:30 am			  Open for Exhibitor/Sponsor/Affiliate Events

As of 5/16/2023	
*Additional Fee Applies

SCHEDULE
For schedule updates, please visit conference.icma.org.  

All times are listed in Central Standard Time and are subject to change.

http://conference.icma.org/schedule/


ICMA exhibitors will be eagerly awaiting your arrival in Austin, ready to share the 
latest products and services that will help you solve organizational challenges, 
develop leadership skills, advance your career, and find inspiration to create a lasting 
impact in your community. When planning your schedule, be sure to allow for time in 
the Exhibit Hall to experience the following:

EXHIBIT HALL

•	� Sunday Evening Exhibit Hall  
Grand Opening Reception  
(Includes One Drink Ticket and 
hors d’oeuvres)

•	� Refreshment Breaks  
Monday/Tuesday afternoon

•	� Lunch on Monday/Tuesday
•	� Product Theater Presentations
•	� Attendee Relaxation Zone
•	� Photo Opportunity with a Long 

Horn
•	� Puppy Playpen
•	� And More!

To view a current list of exhibitors, 
please visit conference.icma.org.

https://s23.a2zinc.net/clients/corcexpo/ICMA2023/Public/EventMap.aspx?shMode=E&shExhList=1


Registration Rates:  
On Demand Content Only 
(For attendees who will not be attending the event in-person)

	 Best Value	 Regular
	 (By August 16)	 (Beginning August 17)

Member	 $149	 $175

Non-Member	 $299	 $349

Registration Rates: In-Person  
(Includes access to all On Demand content)

	 Best Value Rate	 Regular Rate
	 (By August 16)	 (Beginning August 17)

Member	 $790	 $865
Non-Member	 $1,580	 $1,730

PLEASE NOTE! All attendees must first register for the conference before being 
able to book and reserve an ICMA Annual Conference hotel room. After registering, 
attendees will have access to securing a hotel room with discounted rates in the 
ICMA Room Block. Reservations are accepted on a first-come, first-served basis 
beginning when housing and registration open on Wednesday, June 14. Please do 
NOT contact the hotels directly.

Group Registration
Team registrations are available  
for groups of five or more  
attendees. Each participant  
will receive 15% off their  
applicable registration rate.

For more information, please visit 
conference.icma.org/registration.

REGISTRATION

http://conference.icma.org


Reservations are accepted on a first-come, first-served basis beginning Wednesday, June 14, when housing and 
registration open. ICMA will send further information as the date approaches. Please do NOT contact the hotels 
directly. For a detailed listing and descriptions of all ICMA Conference Hotels and a map of the hotels please visit 
conference.icma.org/hotel-and-travel.

CONTACT US 
Email: 
conferenceteam@icma.org
Telephone: 
202-962-3534
Sponsorship Information
Megan Sherman - msherman@icma.org

FOLLOW US 

Twitter: @ICMAEvents 

Facebook: @ICMAORG 

Instagram: @ICMAORG 

LinkedIn: linkedin.com/company/icma

#ICMA2023

See you in Austin! September 30 – October 4, 2023

You must first register for the 2023 ICMA Annual Conference  
before you secure a hotel reservation. 

HOTELS

Hotel Room Rate Per Night (tax not included)

Aloft Austin Downtown $262 single/double

Courtyard Austin Downtown $249 single/double

Embassy Suites Austin Downtown South Congress $269 single/double

Fairmont Austin $299 single/double

Hampton Inn & Suites Austin Downtown Convention Center $269 single/double

Hilton Austin $290 single/double

Hilton Garden Inn Austin Downtown/Convention Center $234 single/double

Hyatt Place Austin Downtown $245 single/double

JW Marriott Austin Downtown $290 single/double

Marriott Austin Downtown $281 single/double

Omni Austin Hotel Downtown $265 single/double

Residence Inn Austin Downtown $249 single/double

Stephen F Austin Royal Sonesta Hotel $287 single/double

The Line Austin $299 single/double

Westin Austin Downtown $282 single/double

http://conference.icma.org/hotel-and-travel
mailto:conferenceteam%40icma.org?subject=
https://twitter.com/ICMA
https://www.facebook.com/ICMAORG/
https://www.instagram.com/icmaorg/?hl=en
https://www.linkedin.com/company/icma

