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Q4: The Philly311 Mobile App now translates to 16
different languages. How could this help unify
neighborhoods? #Philly311NLP

7:30 PM - 18 Apr 2013

i Mike McGraw @ hoyalawya .
pMichael_Nutter @RichNegrin Late night construction at 8th and

Pine is ridiculous. 11:15 PM and jackhammers outside at full blast?
Horrible

1 Richard Negrin @ Richiegr ’
phoyalawya76 @amy818 | will check it out tomorrow when | can
C

reach someone. If U can please call my office with details
215.686.3480. THX

9 RETWEET

N @LWhitaker W Follow

@LenardWhitaker

It Richard Negrin & RichNegrir ’
hoyalawya76 @amy&18 Sounds like urgent equipment issues
w

resulted in @PhilasStreets having to work late. Unusual Sorry. Reach
out if happens

#Philly311NLP I think us as the community heroes can
get out and spread the word about different community
clean up going on around the city

7:33PM-18 Apr2013

k Mike McGraw @ hoyalawya7 ;
pRichNegrin @amy8&18 @PhilaStreets Thanks for the follow through

We appreciate it

1 RETWEET 1 FAVORITE

Matt Mory _
»Michael_Nutter For the second week in a row my trash was not
picked up. One more and I'll leave it at city hall

i Richard Negrin W Follow
@RichNegrin
L =

@LenardWhitaker Exactly right Lenard. Thanks for
weighing in. #Philly311NLP

7:36 PM - 18 Apr 2013

Michael A. Nutter . Michael Nutter Mar
What block? Sorry about this, was other trash picked up?RT

mmory: . @Michael_Nutter For the second week in a row
m.tmi.me/QtYs5

Matt Mory
pMichael_Nutter Thompson+Palmer. Other trash was picked up but

C - t
- perhaps mine was behind cars, Will try again. Thanks for getting back
to me
ro u g W I e r ® Hide conversation 4 Reply t3 Retweet ¥ Favorite *** More




OccupyPhilly

mcduh 1ax 1eD \

. RichNegrin @occupyphilly All it will take is one
person from each side to go get a coffee and start
talking about how to work on Philly.

s w

w @RichNegrin

2meduh @occupyphilly Yes,
willing & waiting.

a Twitter for iPhone

via Twitter for iPhone

I SeanWats
RichNegrin so when does this end? point has
been made lets move on

ﬁ @RichNegrin

SeanWats good question. Free
Speech cherished here so
accommodating but lawlessness
and public safety concerns hurt
#QOccupyPhilly's cause.

via Twitter for iPhone

ﬁ @RichNegrin

Thanks for working together.
“@0ccupyPhilly: We have obtained
a permit for the protest. Mayor
wants to show the country how it is
done"

Twitter for iPhone

w @RichNegrin

Showing the world how it's done:
“@jalfordfowler: #occupyphilly
now has a permit. Bring on the
dialogue.” Let's keep working
together!




What's Your AQ? Phillylnnovates | sesremteciyof priedetpnirs managing o

% - Lon
PHILA.GOV MANAGING DIRECTOR’S OFFICE PHILLY311 PHILLYRISING MGMT MOMENT CUSTOMER SERVICEBLOG

‘r ll "l‘ , q g:gl\v:;:'el\gnzr:ent w/ Managing Director
ALY
YOUR MGMT 5
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Clinton Johnson

B Dave Walk
Philadelphia is a tough town. That's one of the things | love about it. It's a great blue collar, bring g . G ging Director s a blog series from the City of
= s E a's Managing Director Rich Negrin. Through e posts ralaadd
your lunch-pail, roll your sleeves up and get things done kind of town. For an old offensive lineman ! s otes, and best practi sed i Kis E
al

like me, that is very appealing. Maybe that is why one of our fictional heroes, Rocky Balboa, resonates 2 8 - Egozsthe publicand oi=Thisbleg

so wellwith people.

Rocky's greatest asset was his toughness. That
is why the night before his fight with Apollo
Creed we hear Rocky, in a quiet moment,
express both great self-awareness and his
signature toughness when he says, “"no one has

ever gone the distance with Creed.” At that

More than Twitter

point, you just knew that he would do whatever
he could to go the distance. There is a great deal
of discussion about 1Q and EQ in the workplace

AQ (Adversity Quotient) is generally ignored and

can be one of the great indicators of success.
Rocky had great AQ.

As akid | can remember the frequent use of the word “tough.” Whether it was used to describe a
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