SURVEY RESEARCH

Smart Cities Survey

INTRODUCTION

The International City/County Management Association (ICMA) conducted a survey in partnership with the Smart
Cities Council to learn more about the priorities and activities of U.S. local governments related to smart-city tech-
nologies. The Smart Cities Council defines smart cities as communities that use information and communication
technology to enhance livability, workability, and sustainability. Launched in the spring of 2016, the survey was sent to
3,423 U.S. local governments with populations of 25,000 or greater. Responses were received from 493 jurisdictions

yielding a response rate of 14.4%.

SURVEY HIGHLIGHTS

e Smart City Activities are a
Higher Priority for Larger
Communities than Smaller
Communities. There is a
positive correlation between
jurisdictions’ population size
and the prioritization of smart
city activities. Overall, survey
respondents most frequently
identified smart city activities
as a medium priority.

e Smart City Technologies
Represents the Highest Pri-
ority for Public Safety. Public
safety is indicated as the sector
that smart city technologies
represent top priority by the
48.9% of the respondents,
which is followed by customer
service/public engagement
and telecommunications.

* Communities are More
Active with Smart City
Technologies on Smart Pay-
ments and Finance. 59.5%
of the respondents identified
that they are actively deploying
smart payments and finance
technologies. Civic engage-
ment and energy are the other
technology areas that respon-
dents are active. Communities
are not active in public safety
area much even though it was
selected as the top priority for
smart city technologies.

How would you characterize your community’s overall commitment to smart cities?) (n=468)
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For each of the following sectors, what level of priority do smart city technologies represent
for your community?
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What is your community’s current level of engagement with smart city technologies?
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e Capital and/or Operational How important are each of the following benefits in motivating your local government to
implement or expand the use of smart city technologies?

Cost Savings is Identified as

the Most Important Motiva- 82.0%
tor for Implementing Smart

City Technologies. Cost

savings is indicated as either 81.0%
very important or important

motivator by 81.9% of the
respondents. Resiliency for 80.0%
critical operations and safety/ '
.

security benefits are the other

top two motivators with high operational
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* Budget Limitations Repre-
sent a Significant Barrier
to Implement Smart City
Technologies. 75.4% of the 70% =
respondents indicated budget 60% —
limitations as a very significant 50% —

or significant barrier for their 40% @
community to implement smart 30%

city technologies. It's followed

. 20%
by the need for more internal i
. 10%
capacity and need for more
supporting infrastructure. 0% Budget
limitations
¢ Peer-to-Peer Information (n=358)

Exchange is the Most Com-
mon Smart City Collaborative
Effort among Responding
Communities. 70.8% of the
respondents indicated peer-
to-peer information exchange

as the smart city collaborative 70.8%

effort that their communities
participate in.

FOR MORE INFORMATION

Visit ICMA’s website for more information on the 2016
Smart Cities Survey and other smart city technology
information resources

® 2016 Smart Cities Survey Report available on
http://www.icma.org/survey_results
in October, 2016
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B Very Important or Important (Top Five Motivators)

Resiliency for Safety and Economic Enhanced

critical operations security benefits development services for
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To what extent do each of the following issues represent barriers for your community to
implement smart city technologies?
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What collaborative smart city efforts does your community participate in?(n=342)

I Peer-to-peer information exchange
[ County level efforts
State/regional system level efforts

Organized by regional authorities such as districts

I None

Other information resources on Smart Cities:

Smart Cities Council (www.smartcitiescouncil.com)
International City/County Management Association
(www.icma.org)

Envision America (envisionamerica.org)

Global City Teams Challenge
(www.us-ignite.org/globalcityteams/)

MetroLab Network (metrolab.heinz.cmu.edu)




