
This interactive online certificate program immerses you 
in the special challenges that confront the local govern-
ment manager today. Taught by experienced managers 
and local government experts, it is designed to impart 
real-life experience, best practices, and sound advice in 
the areas most important to a manager’s day-to-day role. 

Choose Your Own Learning Track
There are two learning tracks available so you may 
choose the one that best suits your needs: 

• Local Government 101: Fundamentals with Disaster
Preparedness Specialization — https://icma.elevate.
commpartners.com/products/local-government-
101-fundamentals-with-disaster-preparedness- 
specialization

• Local Government 101: Fundamentals with Equity &
Inclusion Specialization — https://icma.elevate.comm
partners.com/products/local-government-101-
fundamentals-with-equity-inclusion-specialization

icma.org/lg101
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This on-demand online certificate program is designed 
to help new and mid-career managers, assistant 
managers, and even career-changers new to local 
government, go beyond the basics and gain a deeper 
understanding of key focus areas in local government 
management. Taught by a team of seasoned local gov-
ernment managers and experts, this program moves 
beyond theory and focuses on sharing experiences of 
how the job actually gets done.

With the Local Government 201 Online Certificate 
Program, you will gain a practical understanding of 
core topic areas that are essential to becoming an 
effective local government manager.     

• Effective Communication

• Public Safety

• Community Building

• Organizational Development

• Leadership

icma.org/lg201

LOCAL GOVERNMENT 201

Standard Fee Per Course: Member = $1,495; Nonmember = $2,495

Veteran 

pricing: 

$500!

Veteran pricing $500! Email veterans@icma.org for coupon code.


